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| forgot my password

r

B Login
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Silktide Studios

[¢FUNT  Create/Send  Manage Subscribers

Recent Drafts cee all saved drafs ;
€3 Create a new campaign

Campaign Define content Define recipients
Examgle :fT.E_.ﬂ_.‘_g‘li — e e You might also want 10...
= Manage your subscribers
I_JNCE‘..Df_fer_ ) ® e 2 Manage your subscribers
Created Friday, 25 A Add subscribers, change seffings
sy ° °
Recently Sent Campaign Reports see all sent campaigns
Subject Sent Recipients Opened Clicked
Creats d newsletter system downtime 28 Nov Z006 13 53.85% 0%
Life’'s not & track meet. t's 8 marathon 1 3333% 10%
Christmas E-Cards 14 Nov 2008 3 100% 66.67%
Christmas E-Cards i 3279% 18.11%
10k e-shot 308 42.47% 20.16%
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Overview Create/Send Manage Subscribers Reports

Create your first subscriber list

Before you can add subscribers, you'll need to create a list o store them in. You can create as many lists as you like.

3% $# 1 0$  ## % $# # F $ $ F
S HS #&HS B $%' ) $
$$ % % <$ HHE S % 0 S % % #
# # S# % % L0 HSH S # S
# % $ #$ ! 44 # AS #$ ' $
% % $ $ % # $ #S$ # #
$ B % % # ¥ % $#
D# E% $ $3%
$$ % %
|
) %H S H S H% # % % $HHS  ## & &
#$ $ # $% #$ ) $ # $HS $% $#
$ #D S$E #
) # &% $ % % $ D '# # $#
% %E $S$ #$% # & D ES$$ #$
LS YU VE dUuuitu SUUS LIS D, YUL Lal |l 21dl L D EHWEHY Lal NI D Y g

ustom fields

s0 Seaments

Target sub-groups of subscribers

Add a subscribe form to your site

Copy and paste the code anywhere on your site so anyene can join this list & Export subscribers

Export your fist to a CSV or text file
Store extra details on each subscriber
Add more fields (1K comsseaworatal S0 vl can cin ST yoUur subscribers

Capturing and processing
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Add a new field

Field Name

Company Name

@ Add Custom Field
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Subscriber Lists » Demo List

Demo List
Single optin list with no custom fields or segments | edit list nameitype

Add the first subscribers to your new list

silktidestudios

creative web solutions

Data Type
Text A

Mumber

Multiple Options (can anly select one)
Multiple Options (can select many)
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Add new subscribers

& subscribe to daily sctivity
Manage list

& Remove subscribers

Unsubscribe members from this st

Once you've added subscribers, you can staft sending campaigns to them
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= Custom fields

Store additional subscriber details.

% % % $ #$ $
#E ' S#

$ "% +# % % %

Manually add Import from a file
Type in or 'copy and paste' up to 200 subscribers at a time

Each line must contain an email address and can also include a name, which must be separated from the email address |

John Smith, jsmith@yahoo.com
Jsmith@yahoo.com
|smith@yahoo.com, John Smith

© Add subscribers | or cancel
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Manually add Import from a file

Before you can import your subscribers, have you got their explicit permission?

You never want to be identified as a spammer, so every single subscriber in your list must fall into the OK category.
termination of your account.
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Match the file columns with your subscriber list fields

For each column, selectthe field it corresponds toin '‘Belonags to'. Ifthe field doesn't exist and you plan on using it for your campaigns, select 'Create New' and
add it. You can have up to 10 custom fields at any time. Click the ‘Next’ butten when you're done

Column 1 {Hame) Belongs to

Ren Stichardson MName o
Sharon Greiner

Joseph Hockey

Column 2 (Email) Belongs to

rens@abcwidgets.com Email Address -

sharong@abcwidgets.com
joeh@abewidgets. com

Column 3 (Company) Belongs to
Eﬂmpﬂﬂ?g\ Skip This Column -
Cmgﬂnic Skip This Column
Email Address
Name
=% Next | or start over .
- : Create New Text Field
Create New Numeric Field
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Overview Create/Send Manage Subscribers Reports
%
Saved drafts Create new campaign Edit and resend
Saved Drafts
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Silktide Studios

Overview Create/Send Manage Subscribers Reports

Saved drafts * Create new campaign * Editand resend

Step 2.1: Select the format for this campaign B

Example Campaign Content

@& Use one of my templates
Add content to one of your pre-designed email templates.

|DNCC Members Offer
We need > %

your help... z

¢ 10ke-shot £+ DNCC Offer © E-Newsletier

* silktidestudios silktidestudios
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&) Previous

Preview email & |
|

we would love to hear from you | 01332 224800

silktidestudios

the web development experts

% rEFLACE

Title v e

Description

# B0 HEW TEM

This emall was sent to femai] a5 tient or as e of Silk
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¥ Tnsert an image (optional
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| Preview email (%]

we would love to hear from you | 01332 224800
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£ Make more changes
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I'm done, return to the snapshot
| |
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& Deliver at the following time

You can always change the scheduled delivery time before the campaign is sent.

Date (mm/ddiyy) Jan v 17 v 2008 v Ei

Time 1 = 00 » pm -

Time Zone (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

send confirmation to  alisonspringall@silktidestudios.c when the campaign has been sent
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Send campaign immediately # Schedule this campaign =

Clicking this button will immediately deliver your campaian vy can modify/cancel the campaign at any time before the scheduled delivery time

6 # # # #H#S$ # $% $ $%$ 9

Pay for this campaign £ Add or confirm payment details £

our campaign will not be sent’scheduled until payment is made “ou will not be charged until your campaign is sent and can cancel at any time
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Enter your payment information (secure)

Your credit card will be charged £10.12. An invoice will be emailed to you after the successful delivery of this campaign.

Card Type Visa -

Card Number

Expiry Date - -

Name on Card

Card Verification # Mast cards: Amex: ,..E"'::'

v Remember my details
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